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ACKNOWLEDGEMENT

GRIFFITH ABORIGINAL MEDICAL SERVICE ACKNOWLEDGES
THE WIRADJURI PEOPLE, THE TRADITIONAL CUSTODIANS

OF THE LANDS AND WATERWAYS WHERE WE LIVE AND WORK.
WE PAY OUR RESPECT TO ELDERS PAST AND PRESENT AND
RECOGNISE THEIR ENDURING CONNECTION TO COUNTRY,
CULTURE, AND COMMUNITY. AS AN ABORIGINAL COMMUNITY
CONTROLLED HEALTH SERVICE, WE ARE PROUD TO WALK N e
ALONGSIDE OUR PEQPLE IN CONTINUING TO CARE FOR

COUNTRY AND STRENGTHEN COMMUNITY WELLBEING.

ALWAYS WAS, ALWAYS WILL BE.
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MESSAGE FROM CHAIRPERSON

AS CHAIRPERSON, IT HAS BEEN AN HONOUR AND PRIVILEGE TO CONTINUE WORKING WITH THE CEQ

DELIVERING PROGRAMS AND SERVICES TO THE COMMUNITIES OF THE WESTERN RIVERINA. THIS

ANNUAL REPORT IS A TESTAMENT T0 THE HARD WORK AND DEDICATION OF OUR MANAGERS AND
STAFF, ALONG WITH THE CONTINUED SUPPORT OF THE COMMUNITIES WE SERVE.

LOOKING BACK AT THE PREVIOUS FINANCIAL YEAR IS A TIME TO NOT ONLY REFLECT AND FEEL A
SENSE OF PRIDE IN OUR ACHIEVEMENTS, BUT ALSO TO TAKE STOCK AND LOOK AT WHAT LIES
AHEAD WITH OPTIMISM AND PURPOSE.

WE KNOW OUR COMMUNITIES CONTINUE TO FACE DIFFICULTIES, WITH COST-OF-LIVING PRESSURES
AS WELL AS THE OTHER INEQUALITIES THAT WE, AS ABORIGINAL PEOPLE, CONTINUE TO DEAL

WITH IN OUR EVERYDAY LIVES. AS USUAL, IN TRYING TIMES, WE ARE HERE AS COMMUNITY TO

SUPPORT EACH OTHER AND IT IS THIS STRENGTH THAT SEES US THROUGH. OUR COMMUNITY ‘
DEFINES EVERYTHING WE DO AND THAT'S WHY IT WAS IMPORTANT FOR US TO REVIEW AND REFINE

STRATEGIES AND PROCESSES WHICH ENSURES A STRONG FOUNDATION FOR OUR FUTURE.

AS WE LOOK TO THE FUTURE, I AM OPTIMISTIC ABOUT THE OPPORTUNITIES THAT LIE AHEAD, BUT
SAY THIS WITH CAUTION. WE FACE CHANGING GOVERNMENT POLICIES AND FUNDING CHALLENGES
THAT REQUIRE BOLD AND INNOVATIVE STRATEGIES T0 ENSURE WE CONTINUE TO PROVIDE MUCH
NEEDED SERVICES AND PROGRAMS TO THE COMMUNITIES WE SERVICE.

THIS ANNUAL REPORT PROVIDES A COMPREHENSIVE OVERVIEW OF OUR ACHIEVEMENTS OVER
THE PAST YEAR. IT IS A DOCUMENT THAT CELEBRATES OUR SUCCESSES, ACKNOWLEDGES OUR
CHALLENGES AND PROVIDES MEMBERS WITH ORGANISATIONAL INFORMATION IN A OPEN AND
TRANSPARENT MANNER.

| WOULD LIKE TO THANK OUR DEDICATED DIRECTORS, STAFF, COMMUNITY PARTNERS A ND OUR
MEMBERS FOR INVALUABLE CONTRIBUTIONS AND COMMITMENT TO SERVING OUR COMMUNITIES.
IT HAS BEEN A PLEASURE TO WORK WITH YOU ALL AS CHAIRPERSON AND | LOOK FORWARD TO
CONTINUING OUR WORK THIS FINANCIAL YEAR, WHICH MARKS THE GRIFFITH AMS 25TH

YEAR OF OPERATION.
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CE0 REPORT

LOOKING BACK ON THE 2024-2025, IT'S CLEAR THAT DESPITE ANOTHER CHALLENGING YEAR,
OUR DEDICATED TEAM HAS DEMONSTRATED UNWAVERING COMMITMENT TO OUR COMMUNITIES.
ALL 3 X SITES AT GRIFFITH, HAY AND LAKE CARGELLIGO CONTINUE TO WORK WELL IN ENSURING
THE BEST POSSIBLE SERVICES AND PROGRAMS ARE PROVIDED ACROSS OUR NETWORK.

| WANT TO ACKNOWLEDGE OUR COMMUNITIES FOR THEIR CONTINUED SUPPORT, OUR PARTNERS
AND KEY STAKEHOLDERS WHO WORK IN COLLABORATION WITH US AND OUR STAFF. THE
CONTINUED PASSION AND DEDICATION OF OUR STAFF TOWARD OUR COMMUNITIES MEANT THAT
OUR FOCUS REMAINS CENTRED ON DELIVERING ESSENTIAL AND VALUED SERVICES AND
PROGRAMS ON THE GROUND. THESE SERVICES AND PROGRAMS REMAIN CULTURALLY SAFE AND
APPROPRIATE ENSURING THEY ARE RESPONSIVE TO COMMUNITY NEEDS.

THERE ARE MANY SERVICES, PROGRAMS AND EVENTS THAT HAVE PROGRESSED THROUGHOU

T THE YEAR AND ACHIEVEMENTS WE ARE EXTREMELY PROUD OF. THESE WILL BE OUTLINED BY
MANAGERS THROUGHOUT THIS REPORT.

WHILE WE CELEBRATE OUR ACHIEVEMENTS, WE ARE ALSO MINDFUL OF THE CHALLENGES
AHEAD WHICH ARE FACED BY SO MANY COMMUNITY CONTROLLED ORGANISATIONS ACROSS
THE COUNTRY AT A TIME WHEN MANY IN OUR COMMUNITY ARE STRUGGLING WITH THE RISING
COST OF LIVING. THE ESCALATING COSTS OF OPERATIONS ARE PLACING SIGNIFICANT
PRESSURES ON OUR BUDGET, WHICH HAS REQUIRED MANAGEMENT TO MAKE SOME TOUGH
DECISIONS. WE REMAIN DETERMINED TO NAVIGATE THESE COMPLEXITIES WHILE MAINTAINING
OUR FOCUS ON DELIVERING FOR OUR COMMUNITIES.

| WOULD AGAIN LIKE TO THANK OUR DEDICATED STAFF, MANAGERS, THE BOARD AND
COMMUNITY IT HAS BEEN ANOTHER YEAR OF ADJUSTMENTS, BUT | AM PROUD OF THE OUR
TEAM WHO CONTINUE TO WORK TIRELESSLY IN DELIVERING ESSENTIAL SERVICES AND DRIVING
POSITIVE CHANGE FOR OUR COMMUNITIES.
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BUSINESS MANAGER REPORT

HUMAN RESOURCES - STAFF BETWEEN GRIFFITH ABORIGINAL MEDICAL SERVICE (6AMS), MURRIN BRIDGE
ABORIGINAL HEALTH SERVICE AND HAY ABORIGINAL MEDICAL SERVICE IS NOW OVER 80.

HIGHLIGHTS:

« STRONG GENERAL PRACTITIONER NUMBERS REMAIN AT GRIFFITH ABORIGINAL MEDICAL SERVICE WITH
6 GP'S IN PLACE AS AT 30 JUNE 2025.

« STRENGTHENING OF MAIN RECEPTION BY ADDING A NEW STAFF MEMBER TO THAT TEAM.

« ADDITION OF OCCUPATIONAL THERAPY SERVICES FOR 2 DAYS PER WEEK AT GAMS.

+ 26 SUCCESSFUL PAY RUNS EXECUTED ALL ON TIME.

INFORMATION SERVICES - A NUMBER OF IMPROVEMENTS MADE AT GAMS INCLUDING:

* PURCHASE AND INSTALLATION OF NEW MAIN SERVER AT GAMS WITH FUNDING PROVIDED BY NACCHO. SUCCESSFUL
DECOMMISSIONING OF OLD SERVER AND IMPLEMENTATION OF NEW SERVER COMPLETED.

* PLANNING WORKS COMMENCED FOR INTRODUCTION OF OPTIC FIBRE INTERNET CONNECTION AT GAMS.

* ROLLOUT OF MULTI FACTOR AUTHENTICATION ACROSS E-MAIL PLATFORM TO FURTHER ENHANCE SECURITY

OF NETWORK

* REVIEW OF PASSWORD STRENGTH AND IMPLEMENTATION OF NEW PASSWORD STRUCTURE FOR ALL USERS

PROPERTY - GAMS COMPLETED PURCHASE OF 10 FOSTER ST LAKE CARGELLIGO (MURRIN BRIDGE ABORIGINAL
HEALTH SERVICE). BUILDING WORKS TO UPGRADE THE BUILDING ANTICIPATED TO COMMENCE IN SEPTEMBER 2025.

MYMEDICARE - THIS NEW MODEL OF CARE IS A VOLUNTARY PATIENT REGISTRATION THAT AIMS TO FORMALISE THE RELATIONSHIP
BETWEEN PATIENTS, THEIR GENERAL PRACTICE, GENERAL PRACTITIONER (GP) AND PRIMARY CARE TEAMS. SOME

BENEFITS INCLUDE ACCESS TO LONGER MBS-FUNDED TELEPHONE CALLS AND TRIPLE BULK BILLING INCENTIVES.
* REGISTERED THE PRACTICE IN THE ORGANISATION REGISTER FOR MYMEDICARE.

« ENCOURAGED DOCTORS/RECEPTION STAFF TO SIGN UP PATIENTS

* MAINTAIN THE MYMEDICARE REGISTER IN PRODA & COMMUNICARE PRACTICE INCENTIVE PROGRAM (PIP) ‘
INDIGENOUS HEALTH INCENTIVE (IHI) ABORIGINAL AND/OR TORRES STRAIT ISLANDER PATIENTS OF ANY AGE,
WHO HAVE A CHRONIC ILLNESS OR MENTAL HEALTH DISORDER, CAN BE REGISTERED FOR THE PRACTICE
INCENTIVE PROGRAM (PIP] IHI.

* ALL NEW PATIENT REGISTRATIONS PROCESSED FROM 1 NOVEMBER 2024, WILL BE GIVEN A LIFETIME REGISTRATION

IN THE IHI.

*RE-REGISTER PATIENTS IF REQUIRED AND UPDATE THEIR STATUS IN PRODA/COMMUNICARE

UPCOMING CHANGES TO CHRONIC DISEASE MANAGEMENT FRAMEWORK

*INFORM DOCTORS AND NURSES IN THE UPCOMING CHANGES TO GPMP'S & TCA'S GUIDELINES

*IMPLEMENT NEW TEMPLATES IN COMMUNICARE
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CONGRATULATIONS

A HUGE CONGRATULATIONS TO OUR CHRONIC CARE TEAM WHO WON THE 2024 COMMUNITY PROJECT OF

THE YEAR AWARD AT THE GRIFFITH CITY COUNCIL AUSTRALIA DAY CEREMONY! THE ELDER'S PORTRAIT EXHIBITION
WAS SUCH A SPECIAL INITIATIVE AND WE ARE SO PROUD AND HAPPY THAT THE EVENT AND OUR LOVELY TEAM ARE
GETTING THE RECOGNITION THEY DESERVE!

YOUTH WEEK CAMPAIGN

NSW YOUTH WEEK THIS YEAR TOOK PLACE FROM 9-17 APRIL. THE THEME FOCUSED ON CELEBRATING EVERY

YOUNG PERSON'S UNIQUE STRENGTHS AND RECOGNISING YOUR INDIVIDUAL AND COLLECTIVE POWERS AS OUR
CURRENT AND FUTURE LEADERS AND DECISION MAKERS. OUR YOUTH TEAM COORDINATED A CAMPAIGN WITH LOCAL
YOUNG PEOPLE CALLED THE I AM..." CAMPAIGN! WE ARE SO PROUD OF OUR YOUTH WHO WERE A PART OF THIS
CAMPAIGN AND APPLAUD THEIR COURAGE TO BE INVOLVED. THANK YOU ALL AGAIN WE ARE THE FUTURE, AND

THE FUTURE IS NOW!
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MEN'S HEALTH DERBY

WHAT A DAY FOR THE BOOKS! OUR MEN'S HEALTH WEEK DERBY WAS A HUGE SUCCESS WITH A GREAT TURNOUT,
STRONG FOOTY SPIRIT AND EVEN STRONGER COMMUNITY SUPPORT. MASSIVE THANKS TO GRIFFITH BLACK & WHITES
RLFC AND YENDA BLUEHEELERS RLFC FOR PUTTING ON A GREAT GAME AND PROUDLY REPPING THE YOUTH-DESIGNED
JERSEYS. SHOUTOUT TO ALL THE SERVICE STALLS AND SUPPORTERS WHO CAME THROUGH WITH HEALTH CHECKS,
RESOURCES AND GOOD VIBES. THE JERSEY AUCTION AND SHIRT SALES HELPED RAISE FUNDS FOR GRIFFITH AMS YOUTH
SERVICES AND THE GRIFFITH PROSTATE CANCER SUPPORT GROUP. PROUD OF EVERYONE INVOLVED FOR MAKING THE
DAY SO DEADLY!

NAIDOC WEEK

ON MONDAY 7TH JULY OUR YOUTH TEAM HOSTED THE 2025 GRIFFITH COMMUNITY NAIDOC MARCH & CELEBRATION AND
THEN ON THE THURSDAY 10TH THE TIS TEAM HELD THE NAIDOC WEEK FAMILY FUN DAY. BOTH EVENTS WERE JAM PACKED
WITH COMMUNITY MEMBERS WHO ENJOYED A BBQ, SPEECHES, ACTIVITIES, A SMOKING CEREMONY AND LOTS MORE.
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