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	38-42 Jondaryan Avenue
Griffith NSW 2680
	Ph: 6962 0000
 Fax: 6962 0044




POSITION DESCRIPTION

Position:			Trainee Child and Adolescent Family Counsellor

Award:	Aboriginal Community Controlled Health Services Modern Award 2010
Award Classification:	Dependent on qualifications

Hours of Work:		35 hours per week
				Monday to Friday

Payment of Wages:	Paid fortnightly into own banking institution 

Superannuation:	In accordance with the Superannuation Guarantee legislation currently at 12% of salary 
Responsible to:		Integrated Health Services Manager

Conditions:	Probationary period of five (5) months, as stipulated by the Griffith AMS Policy & Procedures Manual
Date of Original:		November 2025
Date of Review:		November 2027

SUMMARY OF DUTIES:
Counselling provides and offers an opportunity for a client to look at, deal with and break negative behaviour patterns that may no longer serve them in their life. Working closely with them, at their own individual rate of progression and awareness, the counsellors’ role is to identify the underlying issues and at the appropriate time offer an intervention using varied techniques. The aim is to support the client into a more positive functioning life with self-esteem and self-worth, enabling the person to achieve a more balanced life with positive outcomes.
All approaches are based on a trusting, warm and professional relationship between client and counsellor.
Specialised area’s in children, teenagers and their families:-
· Family Counselling
· Self Esteem and Self Worth
· Purpose and Direction – Finding Career paths
· Self-Image
· Relationships
· Anger Release
· Expression of feelings
· Depression
· Abuse (Physical, emotional, sexual and verbal)
· Anxiety
· Bullying
· Trauma
· Crisis
· Grief and Loss
· Post-Traumatic Stress
· Conflict resolution
· Mediation
· Stress and tension
· Unhappiness
· Group Work
· Workshops

Therapy and Interventions
This position is a traineeship, with the successful applicant expected to undertake appropriate and recognised training within 2 years of appointment.  At the end of the training period, the Counsellor should be able to work within the guidelines of various therapeutic interventions, including:
Gestalt Therapy. Aims to support the individual to break unwanted worn out patterns in life by finding pieces of a ‘fragmented’ self and piecing them back together. You will learn how to reconnect with your own inner wisdom – that is not always acknowledged.

Cognitive Behavioural Therapy. Aims at eliminating negative beliefs and self-talk and introducing positive thoughts and actions.
Transactional Analysis. Explores our life scripts and ‘programming’ in interacting with others. (Life Cycles and Inner Child)
Narrative Therapy. Allows us to tell our own story in our own words to be seen and heard (maybe for the first time) and to have that important story recognised so that pieces of ‘the jigsaw‘ start coming together.
Relationship Therapy. Understanding and acknowledging the 12 stages of a relationship opens the door to communication and understanding the different perceptions we experience in our relationships. Each person is encouraged to identify his or her own needs (sometimes people are not aware of what these are) Going back and identifying unresolved issues, dealing with them can open the door to effective, clear communication, being heard and valued by their partner. It then becomes possible to realise shared goals and values with a bright future. 
Solution focussed therapy. Establishes achievable goals and new pathways to achieve them.
Art Therapy. Provides a powerful and sometimes fun way for you to express yourself and to uncover unidentified problems, their causes and solutions, when words are hard to find.
Relaxation and Meditation. Your mind and muscles can be trained to release tension and stress.
DETAIL OF DUTIES:
· Complete a minimum standard of Cert IV in Counselling within 2 years of appointment through a nationally recognised training provider
· Collect and maintain accurate and detailed records from client sessions 
· Monitoring and assessing clients progress at regular intervals
· Undertake ongoing evaluation for the Counselling services provided including:

· Regular evaluation of client base 
· Group/Workshops
· Self-Evaluation
· Measure’s and successful outcomes of the whole project
· Provide ongoing policy and administrative support to the Griffith AMS management including:
· The preparation of correspondence;
· Reports;
· Submissions and briefing papers as required.
· Work with Aboriginal clients requiring assistance in accessing mainstream services, including but not restricted to counselling and primary healthcare.
· Participate in program planning activities as they relate to the Counselling Services,
· Undertake research and consultation activities as directed,
· Identify and liaise with the key stakeholders within the community as required,
· Establish formal linkages and partnerships with key stakeholders within the Griffith community,
· Compulsory successful completion of any training deemed appropriate by management and identified by the staff member in consultation with management,
· Work in with existing AMS staff in programs and service provision as directed by management. 
· Other duties as required by the Supervisor/Chief Executive Officer relevant to the position

SELECTION CRITERIA:
ESSENTIAL
· Aboriginality as authorised under section 14D of the Anti-Discrimination Act
· Demonstrated knowledge and understanding of the philosophy of Aboriginal community control
· Appropriate qualifications and/or experience in Counselling or ability to gain this within 2 years of commencement 
· Demonstrated ability to work independently and within a multidisciplinary team environment
· Strong communication skills including the ability to liaise effectively with a range of stakeholders at all levels
· Demonstrated ability in program planning , development, implementation and evaluation
· Demonstrated ability to coordinate and prepare case notes, briefs, reports and correspondence
· Proven experience in undertaking project work
· Current drivers licence (provisional or above) 





DESIRABLE
· Experience working within an Aboriginal community controlled setting
· Proven work experience in an Aboriginal health setting
· Knowledge of a range of approaches to addressing the Counselling needs of Aboriginal people

EDUCATION
Attend and participate in the professional development program and relevant external seminars and conferences, as approved
OTHER RELEVANT INFORMATION
Performance will be appraised on an on-going basis and formally at the first 5 months and annually thereafter.
POLICE CHECK /WORKING WITH CHILDREN CHECK
All employees will be required to have a Police Check and or Working with Vulnerable Persons Check in accordance with legislative requirements or as determined by the Board.
Consent to a Police Background Check/Working with Children Check must be provided prior to confirmation of employment.  Employment is conditional pending the outcome of these checks.
HEALTH DECLARATION FORM / PRE-EMPLOYMENT HEALTH CHECK
All employees must complete a Health Declaration Form prior to their appointment to their positon. The Griffith Aboriginal Medical Service reserves the right to further require a Medical Assessment or Functional Assessment to determine the applicant’s suitability for the position they are applying for.
WORK HEALTH AND SAFETY
All employees must adhere to the Griffith Aboriginal Medical
Service (GAMS) Work Health and Safety Rules, Regulations and Policies including the wearing of protective clothing and Council issued personal safety equipment. All GAMS facilities have a “smoke free environment” where upon smoking within such facilities and motorised vehicles is not permitted.
BEHAVIOURAL EXPECTATIONS
GAMS values trust, respect, integrity, collaboration, communication and innovation as core to all staff performance which would be demonstrated via the following:
· Maintain an excellent level of attendance and punctuality.
· Strict adherence to the principals and objectives of GAMS Policy and Procedures.
· Strict adherence to GAMS Work Health and Safety Rules, Regulations and Policies and maintain GAMS high safety standard.
· Work within GAMS Continuous Quality Improvement framework.
· Be courteous to the general public at all times.
· Matters requiring public comment to be referred to the Chief Executive Officer.
· Become one of the team and maintain a realistic level of team harmony.
· Carry out all operations efficiently and ensure minimal wastage in materials and labour.
· Report any unusual observance to your Manager/Supervisor.
· Maintain a high level of performance so as to enhance the quality of life of those around you and GAMS clients.
· Always set a high standard as the general public looks upon you as a symbol for GAMS


Signed by Employee: ___________________________	Date: ________


Signed by Supervisor: ___________________________	Date: ________							
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